Microcomputer Training Notes

Software Wor kshops

WITS regularly schedules short, hands-on
training sessions covering the basics of

most of the software in general use on
campus. The schedule is published on the
web every one to two months during the
academic year:
http:/imwww.willamette.edu/wits/workshops.

Not every workshop is offered on every
calendar, but we do take requests. If you'd
like to suggest aworkshop, or have any
other questions regarding software and
training, contact Robert Minato at extension
5394 or send e-mail to rminato.

Faculty Wor kshops

Jo Meyertons, Director of Instructional
Design and Development, has developed a
number of workshops especially for
Willamette faculty. These workshops
include Blackboard (online course
management), Dreamweaver (web site
design), Respondus (atesting and
assessment tool), Turnitin (plagiarism
prevention and peer review), PowerPoint
(electronic presentations), and other

workshops related to the use of technology
in the curriculum. When these workshops
are offered, they will appear on the WITS
workshop calendar, although faculty may
get additional information viae-mail about
certain workshops. Willamette staff
members can also sign up for these
workshops, but preference will sometimes
be given to faculty. To contact Jo, give her
acall at extension 6019, send e-mail to
jmeyerto, or visit her website:
http://www.willamette.edu/~jmeyerto.

WITSTraining Center

Most general software workshops are held
inthe WITS Training Center (Smullin 6).
Thisroom has ten Windows XP PCs, a
flatbed scanner and alaser printer. Some
workshops are also scheduled in the Writing
Center lab in Matthews Hall. Thisfacility
has 20 PCs, also running Windows XP.

The WITS Training Center is open for use
by faculty and approved staff members 24
hours a day, except when workshops are
scheduled. Access after business hoursis
available by using the key box mounted

outside the door. Contact Gwen Sunken
(x6004) to obtain the combination.

Customized Instruction

Workshops can be arranged to assist
Willamette staff in learning specific features
of aparticular application. Also, the WITS
staff is always happy to visit you in your
office for consultations on any aspect of
the computing resources at Willamette, or
for help with your computer and software.

Softwar e Documentation

WITS has prepared short, help documents
for the most commonly used software
applications on campus, aswell asavariety
of documents containing detailed
information on the campus network,
including e-mail, the residence hall network,
and connecting to Willamette's network
from home. Just point your Web browser
to
http://www.willamette.edu/wits/resources/
docs/ and find the ones you need. Some
printed documentation is also available in
the General Access Lab (Smullin 119).
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A Fair to Remember

f the word “fair” bringsto mind a fun event with good food, prizes, and demonstrations of prowess, like juggling and

jousting,then the upcoming Faculty Tech Fair is the place for you to be. If you' ve jousted with technology while

juggling the many activities of your job, then come see how some of your fellow faculty have harnessed technology in
the service of their teaching. Or, if you haven’t even tried jousting because juggling takes al of your time, cometo hear
experienced voices with realistic assessments of the benefits and pitfalls of using technology in the classroom.

' |
= What: Faculty Tech Fair i
i i
| When: Friday, February 6, 4-6pm |
I

| Where: Eaton Hall, 4th Floor

The event will take place on the brand-new fourth
floor of Eaton Hall from 4 to 6 p.m. on Friday,
February 6, atime it occupies with the gracious
consent of the usual hosts of TGIF. Aside from
typical TGIF fare (so to speak), there will be edible
goodiesfrom Bon Appetit and small durable goodies
with atechnological theme for al comers. Near
the end of the fair, drawings will be held for more
substantial prizes.

But the main attractions will be the demonstration
or presentation of technology, which is used now

in some classes at Willamette and which can be applied directly or adapted readily for use in classes across the curriculum.
In addition to this proven technology, we plan to have some new hardware and software on hand to give you a chance to
assess their potential and imagine new applications for them here. Staff from the Instructional Design Center will be present

to describe the services they offer in aid of teaching at Willamette.

While technology is certainly not the answer to all pedagogical problems and is no substitute for the face-to-face and
individualized ingtruction that is Willamette's hallmark, it does provide a means of extending instruction beyond the boundaries

of space and time that confine the ordinary classroom. The
communication tools now available can ensure that all students are
heard, including those too shy to speak out in class. Research tools
can put studentsin touch with awealth of information and encourage
critical thinking in the selection and use of that information.
Simulations and databases can immerse students in virtual worlds
that help them learn how to ask useful questions and make concepts
clearer though “hands-on” exposure to them.

We hope that the Faculty Tech Fair will be the start of a discussion
of technology’s appropriate and effective use for teaching and learning
at Willamette. Please come and join the conversation.
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From the DirectorOs Chair

s Earth embarks on another in an uninterrupted series of roughly 4.55 billion laps around the Sun, it
seems like a good time to reflect on where we might be going with computing and information technol ogy
in the coming year. Based on the amount of space the news media devote to security issues and the

entertainment industry, they have become the driving forces behind many recent developments in technology.
Asfar as education is concerned, the next big thing is probably not awhizzy new gadget or killer application.
It'smore likely that the decades of thinking underlying the new educational applications will begin to pay off
and draw more and more people into using them. The cumulative experience of students and educators with
technology is also shifting the balance toward higher levels of adoption.

In 1965, Gordon Moore, co-founder of Intel, predicted that the density of transistorsin the printed circuit of a

computer chip would double every 18 months for the foreseeable future. Moore's forecast has been remarkably

accurate for the last 39 years and the experts anticipate that it will continue to hold for several more decades.
“S0?,” you say. Theimplications of Moore's Law are that computing devices will continue to get faster, more powerful and smaller at
amind-boggling rate. Asaresult, they will become less expensive, more pervasive and incorporated into more and more devices. For
several more decades, users of these devices can anticipate living with the annoyance of having to learn and re-learn how to use their
computers, TV-soon-to-be-media-center remotes, cell phones, DV D recorders, “ smart” appliances and who knows what else. Adapting
to changes in the interfaces presented to us by the electronic world seems to have become a more or less permanent part of life.

One of the trends on the hardware front is the demise of the floppy drive after alife span of 30 or so yearsin one form or another. Floppy
drives and floppy media are no longer manufactured to high standards, and as aresult they are no longer reliable. Solid state storage
devices, so-called flash drives, key drives or thumb drives-are rapidly taking the place of floppy drives. With

capacities of 32Mb to 1Gb or more, the flash memory drives are much more convenient to use with today’s

large mediafiles. If you currently have documents stored on floppy drives, you should begin the process of

transferring them to other mediain 2004. Many new computers do not have floppy drives and in the not too

distant future, you'll be hard pressed to locate a floppy drive to read your disks.

The technology behind flat panel computer displays has improved considerably and the prices have dropped
dramatically. The LCD (liquid crystal display), LED (light emitting diode) or plasma displays require less material
to manufacture, consume less energy and take up less space on your desk than traditional CRT (cathode ray
tube) monitors. The University has standardized on purchasing flat panel displays on all new systemsin the
future. If you have any plans to purchase a new computer, forget CRTS.

Wireless computing will continue to become more popular with students. The graduate students have adopted wireless more quickly
than the undergrads partly because they spend most of their timein one building. They don’'t have to schlep alaptop around campus
or cramit into alocker at Sparks. But, laptops are getting lighter while their screens are getting larger. New laptops have all the features
most students need. Advancementsin battery life will make abig difference for undergraduates. Right now, you can get through roughly
two, maybe three, classes on asingle battery charge. At the point in the not too distant future when the battery lasts for at least 8 hours,
expect to see many more students bringing laptops to class.

One of the most touted recent trends is the Tablet PC —a notebook computer with atouch sensitive screen that allows you to write directly
onit using astylus. Depending on the application you' re using, your handwriting is either captured as an image or the computer will
try to convert it into arevisable text document. There are two schools of thought about the future of Tablet PCsin higher education.
Oneisthat the Tablet PC is anatural extension of the student notebook. Instead of a paper notebook for every course, students will carry
asingle Tablet PC and keep all their notes electronically. Everything will bein one place and easily searchable. In thisview, Tablet
PCswould be used in class exactly the same way as a paper notebook while offering a superior storage and retrieval system. The other
point of view isthat today’s students are more comfortable with typing than handwriting. Given the choice, they would rather take notes
using a keyboard on atraditional laptop computer rather than writing on a screen. Except in afew niche markets, Tablet PCs have yet
to take off and they’re still fairly expensive. But, it's definitely atrend to watch.

An application that is receiving agood deal of press recently isthe concept of an electronic portfolio. In the context of higher education,
(cont. on page 3)



WITS Staff (cont.)

participating international membersaswell. It has sponsored
several teleconferences on copyright and classroom design
and is always the source for many ideas and networking
amongst its members. | attended sessions on project
planning, which would have been very helpful if
implemented on this campus for the renovation of Eaton
fourth floor. | believeit will be vital in the future for
Willamette to establish a more formal system of project
management to guide all renovations and new building
projects. | hope to help in this planning venture when the
next such effort comes along. Establishing classroom
standards was another topic that isvery timely for Willamette.
Mike Army, Daniel Moore and | are working on these
standards and will submit them to the Physical Plant when
finished. Many schools are now using network security for
installed classroom equipment. Thiswas the theme of a
pair of presentations while another speaker talked about the
importance of actual costouts for media equipment. The
former subject has become critical for the protection of
dataprojection equipment at WU since we lose one or two
of these expensive pieces of equipment to theft each year.
Panasonic gave an illuminating presentation on the wave
of the future for digital technology. The fun part was atrip
to the beaches and awonderful spread of seafood, pork and
barbecue at the Citadel Beach House....well,

you didn’t really expect ustowork ALL the

time in such awonderful setting, did you?’

--Marti Morandi

TheAmerican Council onthe Teaching of Foreign

Languagesis a national organization dedicated

to the improvement and expansion of the teaching

and learning of all languages at all levels of

instruction. Natalia Shevchenko attended the ACTFL November
2003 conference in Philadel phia with colleague Maria Delgado of
the Spanish Department.

“Mariaand | agreed that this conference was one of the
best we'd ever attended. My main goal was to attend
presentations that would highlight specific activities, ideas,
and approaches to the use of technology in the foreign
language curriculum. Also, since the Willamette Language
Learning Center isplanning to replaceitstraditional language
lab with adigital lab in 2004, my focus was on information
that could help the LLC Advisory Committee and myself
plan for and select anew digital lab aswell asadviseforeign
language faculty about the creation and implementation of
instructional activities based on the new lab's environment
and features.

The highlight of the conference for me was a pre-

conference, half-day workshop given by the German
Department of Georgetown University. The workshop
explored pedagogical, assessment and curricular principles
and procedures for language teaching that link content and
language acquisition with the goal of attaining advanced
levels of competency/literacy in second language acquisition.
The German Department's Multiple Literacies curriculum
shared with workshop participants was a great example of
asuccessful attempt by aforeign language department to
addressthisneed: http://data.georgetown.edu/departments/
german/programs/curriculum/

My personal, professional interest isin identifying
waystechnology can help answer agrowing and quite urgent
societal and global need for competency in foreign
languages.”

--Natalia Shevchenko

Jeremy Sparksand Joseph Fitzpatrick attended the O'Reilly
Mac OS X Conference in October. This conference deals with the
programming, networking, maintenance and system administration
aspects of Apple’'s OS X based computers and related Apple
hardware.

“Panther, Apple’'s OS 10.3, shipped just days before
the conference commenced. Assuch it was agood
opportunity to hear from industry leaders about this
next generation OS, including potential pitfalls.
However as the new OS was particularly salient,
most of the sessions dealt at |east tangentially with
Panther, so those attendees who had managed to
procure a copy of the updated OS tended to get the
most out of the sessions.

The other group of sessions | participated in
were those concerning application development for the
Mac. At the same time Panther shipped, Apple released a
new set of developer tools. Because of this, the bulk of the
sessions were devoted to introducing the new tools and
therefore were of most use to those who had managed to
procure the new software.

Both types of sessions were well done, and the
information about OS X will help me be aleading resource
for OS X information on campus. The latter is sort of a
solution in search of aproblem at Willamette. Almost all
of our enterprise solutions have been migrated to the web
asthis Macintosh programming has not been mission critical.
In retrospect it would have been especially useful if | could
have acquired acopy of Panther and the new Apple Integrated
Development Environment before the conference started.”

--Jeremy Sparks



WITS Staff - Out, & About

ndrea White, WITS Help Desk Manager since December

2000, resigned in December to take another position in

Salem with acompany that produces medical software. Not
only did Andrea manage the Help Desk and supervise student
assistants, but she also greatly expanded the WITS web site,
including much new documentation and many new links on the
copyright pages. The search for her replacement is underway. In
the meantime, various WITS staff members are sharing the duties
of managing the Help Desk.

In early December 2003, Chris Gramlich traveled south to Los
Angelesto participate in Digital Video Expo West, a conference
held twice a year addressing techniques of digital video including
lighting, non-linear editing, compression and software.

“| attended an excellent full day session on lighting. The
contractor showed specific lighting set-ups and how they
affect the overall product. Lighting techniques have changed
radically over the past ten years. Another useful session
was Photoshop for non-linear editors, quite different from
the usual approach of Photoshop for print media. Other
good sessionswere a half day on use basicsfor digital video
cameras and fontography for video do’s and don'ts.
Fontography explained what text to avoid and use when
producing video. | also attended a session on getting students
to usedigital video in the classroom. A software presentation
on AfterEffects proved interesting; it is used to manipulate
text and produce other changesin video.

Exhibits were another attraction at the conference.
These included the latest cameras, lighting equipment, non-
linear editing and animation software. Of particular interest
was the copyright-free graphic product sold by ArtBeats.”

--Chris Gramlich

Bob Haring-Smith attended the SIGUCCS (Association for
Computing Machinery's Specia Interest Group for University and
College Computing Services), which holds a conference each fall
intended for computer support professionalsin higher education,
aswell as the EDUCAUSE conference in Anaheim.

“Last September's conference in San Antonio, for which |
served on the program committee and assisted in other
capacities, touched on many issues that we deal with here-
-wireless networking, help desk management, spam and
virus control, and involvement of faculty. The two most
useful talks for me were a pre-conference workshop on
managing Mac OS X in computer labs and akeynote address
from aformer Nordstrom executive on "Fabled Service,"
reminding us that good service to our communitiesis at the

heart of our rolesin them.

EDUCAUSE dso hosts afall conference, attended by
IT managers and upper level administratorsin higher
education aswell as numerous vendor representatives. The
exhibit hall is always useful--a good opportunity to get a
look at new or changed products and gather information on
them. The sessionsthat | attended focused on use of
technology in instruction and management of IT. What
strikes me repeatedly at these conferences is that the
technological problems are much more tractable than the
personnel and administrative issues associated with
technology.”

--Bob Haring-Smith

Jo Meyertons attended the Technology, L earning and Intellectual
Development Conference in October 2003 in Boston.

“Thisisardatively new conference hosted by the Association
of American Colleges and Universities (AAC& U) that
focuses on faculty efforts to use technology to improve
teaching practices and to improve student learning outcomes.
While there were quite a few good sessions, | saw several
especially notable sessions, including one on FIP ("Faculty
in Progress' - agrant-funded faculty development program),
oneon JITT ("Just in Time Teaching", which showcased a
highly successful program on short, focused, authentic
learning surveys conducted online right before face-to-face
classtime), and an excellent session on chats as assessment
tools for student diversity awareness (what they called
"virtual focus groups") from Pepperdine. | have already
begun using information from these sessionsin my work.
Therewas a so one presentation on the Carnegie Foundation's
efforts that looked promising for Willamette faculty
portfolios. | aso attended the opening reception at the MIT
Museum and a tour of Bentley College, which showcased
avariety of lavishly funded technology initiatives, including
atrial program for tablet PCs and an entire facility for
hybrid courses that utilized SmartBoards and Mimeo
technology very effectively.”

--Jo Meyertons

After ashort vacation to see the Biltmore Estate in Asheville, NC,
and the city of Savannah, GA, Marti Morandi attended the
Consortium of College and University Media Centers (CCUMC)
annual conference in Charleston, SC, October 30-November 3.

“The Consortium is a group of media professionals from
colleges and universities throughout the U.S. with

(cont. on page 7)



DirectorOs Chair (cont.)

an e-portfolio isan online tool that allows students to collect,
annotate, arrange and display a variety of digital "artifacts" that
illustrate their accomplishments throughout their university careers.
The e-portfolio can be used to enable faculty, advisers, and career
counselorsto lead students through a process of reflection on their
experiences and to help them choose the artifacts that show their
best work. Finally, e-portfolios can be used to help assist in the
assessment of aprogram or major. By systematically reviewing
the work submitted by majors at different pointsin their careers,
departments can use e-portfoliosto judge attainment of programmeatic
goals. Adoption of e-portfoliosisjust beginning to be discussed
at Willamette, but | expect to hear much more about thistopic in
the coming year.

More and more digital “objects’ are being created at universities
around the world that can be incorporated into instruction at the
collegelevel. Many faculty have neither the time nor the interest
in developing digital content, but they may wish to utilize an
animation, an interactive simulation or a supplementary tutorial in
acourse. One of the best databases for teaching resourcesis
MERLOT (Multimedia Educational Resource for Learning and
Online Teaching), established and maintained by a consortium of
institutions of higher education. MERLOT contains material in
many different disciplines and | encourage you to investigate this
repository at http://www.merlot.org. You may just find something
useful and best of all the materials are free.

For the do-it-yourselfers, capturing and manipulating digital video
has become easy enough and cheap enough for it to begin to have
classroom applications. Students are also beginning to submit
digital video projects for classes. The hig advantages of digital
video over film or videotape are the ease and speed with which the
raw video can be edited to create a coherent story. If you are
interested in experimenting with digital video for one of your
classes, please contact Jo Meyertonsin the Instructional Design
Center at x6019 or e-mail jmeyerto@willamette.edu.

Other applicationsthat are beginning to be used in teaching include
web logs or blogs and wikis. Blogs, afew of which became famous
for providing eye-witness accounts after the US entered Irag, are
basically on-line journals. They give authors the opportunity to
have their work immediately published on the Internet. There are
now tens of thousands of blogsworldwide. If you'd liketo explore
blogs, start with http://www.blogwise.com/ and
http://www.blogarama.com/ to see the range of web journals that
exist. Inan educationa setting, blogs offer an easy way for students
to create arunning dialogue or post their work so othersin the
classcan view it. On the other hand, the idea behind awiki isthat
of ashared document. Using awiki, more than one person can
work on creation of asingle web page. Wikis are designed to

support easy online collaboration. Martha Chamberlinin Computer
Science has used awiki in one of her classes as away for students
to create amanual of information most useful to them.

Instant messaging is often considered ssimply as away for students
to chat online with their friends. Using software from companies
such asAOL, Microsoft or Yahoo, students send text messages to
one another across the Internet in real time. Thereis no doubt that
many Willamette students spend (waste?) a great deal of time
IM’ing. Students may maintain dozens of these connections at
any one time with friends all over the globe. A much-discussed
downside of IM software isthat two or more students with laptops
in aclass can surreptitiousy send messages to one another. Inthe
classroom, IM could simply be another distraction or yet another
way to cheat. However, the value of IM software is beginning to
be seen in the emerging field of Presence Management or the ability
to determine someone’s location and availability status. Once
status is determined, communication can be achieved regardless
of wherethe personis. Officidly, and unofficidly, IM isproliferating
within the university environment. Colleagues are using it to share
ideas between departments and between organizations. Some Help
Desk groups are using it to resolve customer problemsin a personal
way. A few faculty around the country are beginning to use IM to
good advantage in their classes. For example, if al the students
have accessto IM, the instructor can easily use the system to get
quick feedback during classto reveal students' understanding of
aparticular concept. IM is poised to become another pervasive
communication channel within higher education and our society
at large. It looksto me asthough we'll have to learn to live with
it.

These arejust afew of the technologies that higher education will
be dealing with in 2004. There are certainly others — PDAS,
whiteboards that can digitally capture what you write on them,
Bluetooth, Internet2, and improved digital asset management
systemsto name just afew. For the coming lap around the Sun,
changes in information technologies will continue at rapid pace.
Though they may not be paradigm atering, we should see some
developments that could prove to be extremely useful to those of
usin higher education.

Have a great semester and a great year!

John Balling, Executive Director



Time to retire that old PC?

by Robert Minato
hether it's for your home or your
Willamette office, the first

consideration may be your budget.
This article will assume you've solved the
budget problem (or will at some point).
But, please ... don't stop reading now!
Eventually, you will get a new computer.
So, why should you consider retiring your
old PC? Of course, even al-year old PCis
not good enough for those at the bleeding
edge, but what about the rest of us? Asyou
probably know by now, computer
technology changes at an incredibly rapid
pace. Many experts recommend a 3- or 4-
year replacement cycle. That may seemlike
ashort lifespan, but consider that fact that
a5-year old computer that was
the state-of -the-art hot rod when
it rolled off the assembly line
may be considered barely
adequate by today's standards. If
demands you place on your
computer are great enough, three
years may be the time to start
thinking about a new machine.
L ess demanding users may get
four, five or possibly even more
years out of agood quality PC.

The most noticeable symptom of a PC that
isready to recycle is slow performance.
Taking forever to start up and favorite
programs moving at asnail's pace compared
to anewer computer are frequently heard
complaints. Another common symptom of
afailing computer is crashing while running
programs. This can happen to any computer,
but if you suffer frequent lock-ups and
repairs have been unsuccessful, your PC
may be on itslast legs.

The good news isthat if your computer is
only two or three years old, there's agood
chance that something can be done. Even
if it'sfour yearsold, it might not be dead
yet! A technician can check it out and
possibly breathe some more lifeinto it
through software upgrades and additional
memory (RAM). Some software can be

expensive and not aways worth it (new
problems may appear), but adding more
memory is arelatively inexpensive way to
speed up an aging computer. If your
computer has 128 megabytes (Mb) of RAM
or less, you can increase the memory by
adding an additional 128 Mb for around
$50. If your computer can handle it, a 256
Mb memory card is around $75. For
computers that are more than four years
old, the advice may beto get anew
computer, as additional memory may not
help that much and the cost to upgrade other
hardware, such asthe hard disk drive, the
monitor, or other devices, is sometimesjust
not worth the trouble and expense.

Next to replacing acomputer that
is having problems, the most
common reason for getting anew
computer isthe ability to run new
software and add new peripheral
devices. If you want to run the
latest versions of powerful
programs, play DV Ds, work with
multimedia, add a new
component, or other things that
have come along since you last got a
computer, you may need a new one.
Software and certain hardware upgrades
can often solve relatively simple problems,
but trying to get old hardware to get along
with new software and peripheral devices
can be an exercise in frustration, for both
you and your technician.

For university-owned machines and
purchases, consulting with your contact in
WITS isthe place start. We can evaluate
your current machine, suggest upgrades, if
possible, and help you pick out a new
computer when the time comes. If you're
shopping for yourself, we can usually find
someone to answer a few questions and
give you abit of advice. Also, keep an eye
on the new WITS email publication called
"Short Takes'. An item about shopping for
anew home computer will be appearing in
the next issue.

Classroom
Changes

fter what seems like an eon, Eaton

AHaII renovation is coming to a close.
In the process three classrooms have

been equipped with dataprojection equipment.
Still to be completed are Eaton 307 and the
new MediaLab, Eaton 424. The classrooms
completed are Eaton 412, ageneral purpose
room with SmartPanel, sound system,
DVD/VCR, plug in for alaptop, desktop PC
and ateaching station with aflat screen
monitor that can be lowered into the station
so it doesn’t intrude between faculty and
students. There are also two regular TV
receiversin the room and an Elmo document
camera and slide projector availablein this
room for use elsewherein Eaton. For classes
needing student laptops, 24 Mac laptops and
carts with recharging capabilities are kept
locked in the closet. Eaton 425, also known
as the Public Speaking room, has similar
equipment installed. It aso has acamera
available for taping student presentations.
The camerawill be permanently mounted in
the room when the best location is determined.
Thereisone TV in thisroom. Both of the
aforementioned classrooms receive Comcast
cable for media analysis programming.
Comcast will also be availablein the lounge,
Media Lab and Catherine Collins’ office.

Eaton 106, originally scheduled to be
completed last summer, is--at long last--
operational. For those users familiar with
Eaton 211, it is nearly a carbon copy.
Although it will have adlightly smaller
teaching station, Eaton 307 will be much the
same. Equipping thisroom involves working
around classes and in the evenings but it
should be finished sometime in February.

Eaton 424, the new MediaLab, is currently
being used mainly by faculty as an editing
area. Eventually it will hold 8 Apple G5
computersaswell as editing stations, scanners,
slide scanners and similar equipment to be
shared by 16 students. The dataprojector,
teaching station computer, SmartPanel and
DVD/VCR are aready operationd with sound
equipment soon to be added.



Social Software Comparison Chart

by Jo Meyertons
hat is“social software,” anyway?
V‘/ Inanutshell, social softwareis
simply collaborative software that

includes avariety of different technological
structures. Most commonly, these structures
include traditional electronic discussion
boards and the newer blogs and wikis (for a

more complete explanation of each of these,
see http://www.willamette.edu/~jmeyerto/

Comparison of Blogs, Discussion Boards and Wikis

Blog Discussion Board Wiki
W - individua (but can - collaborative - collaborative
H be viewed, linked - web or e-mail based - web based
A to and commented - can branch off into - one document at atime
T on by others) different, threaded topics | - anyone can edit or
- web based - iterative overwrite any part of
- often updated - ongoing the document
- journd or diary style - can be finite or ongoing
- iterative
- ongoing
H Signupfora Use the Discussion Board | Sign up for a SeedWiki
\?V MovableType feature buitinto a account or another off-

account through WITS
or subscribe to a service
outside of the university.

E  Designed to be easy About Hasasmall learning
A enough for anyonetouse | as curve.
E at the basic level. Some | easy

advanced features may as

require scripting skills. e-mail.
w Blogsareboth anonline | Properly structured Allowsfor the creation of a
H journaling and publishing | Discussion Boards enable | group document. Students
Y resource, and can be a all course membersto learn to collaboratively

great reflective writing
resource. Research shows
that student retention is
improved when students
write regularly about their
learning. Blogs make that
process easy for the
student, and easily
accessible by instructors -
plus progress over timeis
automatically captured
and easy to view.

BlackBoard course, or
request aMailGroup
through WITS.

participate equaly in a
conversation, at a pace

and time that is most
convenient for them. A
variety of topics may be
addressed either al at once
or sequentially, and can
enrich face-to-face
classroom time
substantially.

taxonomy.htm). Each of these allows people
to communicate with other people, to form
new social networks, and to collaborate in
new ways. The subtleties and nuances
between them may be somewhat confusing
to those of uswho are new to the terms, so
| created a simple chart that might help
illustrate the differences:

campus Wiki provider.

construct their own
meaning-under the
guidance of an instructor
who has the power to edit
or even "roll back" awiki
document to a previous
version should students
stray too far afield. Students
can also edit each other's
work, which adds an

interesting group dimension.

Technology
Advisory
Council Update

by John Balling

he Technology Advisory Council

(TAC), formed by President Pelton

last spring and comprised of
faculty, alumni and staff, ishard at work
drafting a document on the role of
information technology in alibera arts
education. We hope that when the
document is completed next year and
vetted with the Willamette community
it will prove to be athoughtful guide to
the development and implementation
of technology at the University.

In order to gain insight into the
appropriate use of technology in liberal
artsingtitutions and inform the
community, the TAC is sponsoring a
series of public lectures by nationally
recogni zed commentators on technology
in higher education. Last fall, Elizabeth
Daley, Dean of the Annenberg School
at USC, spoke on the future of the notion
of the document. Among other things,
Daley argued that students must
explicitly be able to understand the
language of the screen and be able to
produce “documents’ using that
language. From her point of view, one
of the primary roles of faculty in the
21t century isto encourage studentsto
develop their abilities to create multi-
media documents. For those who
attended, her comments generated a
good deal of useful discussion.

On March 4th, Howard Strauss,
Manager of Technology Outreach at
Princeton, will be here to discuss the
use and misuse of technology in
education. Howard is extremely well
informed regarding the latest
developments in technology, is an
enthusiastic speaker to put it mildly, and
is guaranteed to present some
iconocladticideas. Stay tuned for details.
You don’t want to miss this onel



